
UBND TiNH HTNG vgN
so NONG NGHTEP vA PTNT

ceNG HoA xA Hgr cHU Ncnia vrET NAM
DQc lap - Tg do - H4nh phric

so:f, I ncn-smq Hrmg Y€n, ngdy Cg thdngAlndm 2023

KE HOACH
Nffng cao Chi s5 Higu qui quin tri vir hirnh chinh c6ng ndm2023

ThUc hiQn Ki5 ho4ch sti OZXU-UBND ngey WCir,2022 crtaUBND tinh vO

ndng cao chi sO nieu qui quan d vi hanh chinh c6ng (PAPD tinh Htmg Y6n n6m

2023, So N6ng nghiep vi PTNT x6y dpg K6 hoach voi nhfing n6i dung sau:

I. MUC Oictt, vpU CAU:

1. Mqc dich:

- CU the h6a mgc ti6u, nhiQm vp cria Chi thi sO OOICT-CTUBND ngey

17l5l20l9 cria Chri tlch UBND tinh vO ndng cao chi sO nieu qu6 quan tri vd hdnh

chfnh c6ng tinh Hrmg YOn, ph6n d6u chi sO pept ctra S& ndm 2023 ting bfc so

vdi ndm 2022;

- Ph6t huy vai trd, sg tham gia ctia c6c tAng lop nh6n ddn trong qu6 trinh

thyc hi, gi6m s6ch thgc thi ctic chinh s6ch, n6ng cao ch6t lugng tli6u hanh, quin

tri vir henh chinh cdng cta bQ m6y hdnh chinh cta Sd, xdy dpg n6n hanh chinh

c6ng khai, minh b4ch, li6m chinh, hiQu luc, hiQu que , chuy6n nghiQp, th6ng

nh6t, ning cao ch6t luqmg phuc w va uy tin ctia chinh quy6n cic cip

- Ndng cao tr6ch nhiQm cta nguoi dung diu co quan, cfia m5i c6n bQ,

c6ng chfc, vi6n chric vd nh6n d6n trong n6 lgc cii thiQn chi si5 PAPI.

2. YGu ciu:

- K6 ho4ch tri6n khai d6ng b0, ktit hqp v6i thuc hiQn nhiem vp chuy6n

m6n, x6c dinh cii thiEn vi ndng cao chi sO pept li nhiQm vp thudrng xuy6n, l6u

sdi, ki6n tri, 1i6n tgc cta c6c co guffi, don v!.

- EAy m4nh tuy6n truydn, ph6 bii5n kip thoi, diy dti, thuong xuy6n, nQi

dung thitit thuc, dim b6o ti6n dg dA ra, gin v6i l0 trinh thuc hipn c6c mgc ti6u,

nhiQm vp Ki5 ho4ch cta tinh Htmg Y6n.

- ThUc hiQn t6t y6u cAu, th6u hi6u, chia s6 vd kip thdi gi6i quyi5t thlc mEc,

bric xirc cua nh6n d6n, cta t6 chric vd cil nhdn; danh gi6 dung thgc trqng cria ngd,nh.
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II. DOI TUqNG, NQI DUNG THUC HIBN

1. D6i tugnrg

Toirn th6 crin bQ, c6ng chtc, vi6n chtic vd ngudi lao dQng lim viQc trong

co quan, don vi vi c6c t6 chtc, doanh nghigp, nhdn ddn tr6n dia ban tinh.

2. NQi dung:

2.1. C6ng t6c chi tllo, tli6u hinh, tuyGn truydn.

Chi dpo xdy dpg, t6 chfc thyc hiQn hiQu qui ki5 hoach ndng cao chi s6

hiQu qu6 quan tri vi henh chinh c6ng cria So. Tdng cudrng tuy6n truyAn PAPI vdi

c6c nQi dung, hinh thtc thi6t thgc, hiQu qu6.

Tuy6n truydn t6i dQi ngfi c6n bQ, c6ng chfc, vi6n chric vd ngudi lao dgng

ud mgc dfch, f nghia cua Chi sO pApl; chi ra ntrt'ng tdn tpi, hAn chii vd x6c dlnh

tr6ch nhiQm ctia timg c6 nhdn, don vi trong thgc hiQn cii thiQn, ndng cao chi s6

PAPI ndm 2023 vi nhtng ndm tii5p theo.

Z.Z.Tham gia cfra nguli dfin 0 c6p co s0

T6 chtc thgc hiQn t6t quy ctri5 aan chri o co s6; voi c6c vdn ban dg thio c6

ngi dung li6n quan dtin thAm quy6n quan ly cua nginh N6ng nghiep duo. c Uy ban

nhan dan tinh giao cho nganh tham muu, don vi d6u 6y f kitin g6p y cta c6c Sd,

ban, nginh,t6 chrtc, c6 nh6n blng c6c hinh thtc giri vdn bfur, ddng tr6n Trang

th6ng tin diQn tt cta Sd,... nhim ti6p thu kip thoi f kii5n d6ng g6p cria c6c td

chtic, c6 nhdn itac bigt vigc thgc hiQn chuong trinh mgc ti6u qutic gia xdy dUng

n6ng th6n m6i vd il6 irr-tii co c6u nginh n6ng nghiQp, md hinh hQi quan dAu c6

sg dong g6p tfch cyc cta nguoi dan de mang lAi nhimg hiQu qui thitit ttryc.

TEng cudrng tuycn truydn tdi ngudi dan quyon lgi, nghia 4r trong qu6

trinh sinh s6ng, hec tQp, ldm viQc t4i dia phuong dti ngudi dan bi6t, tham gia ,

ki6m tra, gi6m s6t thyc hiQn; tuyon truyiin nhirng 15 lgc ctia Nganh, c6c cdp

chinh quydn, thanh tgu cta nginh, cta tinh trong thgc hign dlch vg c6ng, bio vg

m6i trudrng, phdng chting tham nhfrng,....
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2.3. C6ng khai minh b4ch, minh bqch trong tu quy6t tlinh

- Thucrng xuy6n, cAp nhat c6c vdn ban chi d4o, di6u henh, c6c tin tfrc sg

kign tr6n trang thdng tin di€n tt cta So. Tuy6n truyAn, tri6n khai c6c hinh thtc

phu hqrp nhu c6ng khai tlAy dt th6ng tin, s5 liQu thuQc pham vi quan lj cta So

du6i nhieu hinh thric cho nguoi ddn thu4n lgi tra c{ru, sri dUng th6ng tin; cdng

khai s6 dien thoai, hQp thu diQn tt cta don vi; dinh ky, dQt xu6t td chric c6c cuQc

- - ..A ', . . r , t ,gip go ti6p xric v6i tO chtic, c6 nh6n ti6p thu, gi6i trinh c6c phin 6nh ki6n nghi

cta ngudi ddn, doanh nghiQp.

- Ni6m yiit c6ng khai cric thti tpc hanh chfnh thuQc thdm qry6n quan lf
cria Sd N6ng nghiQp vi PTNT tai B0 phfln titip nhpn hii so vdr tri ki5t qui cria S&

itat tai Trung tdm kiiSm so6t TTHC vd Phpc vU hinh chinh c6ng tinh vi tr6n

c6ng th6ng tin diQn tt cria 56. Thyc hiQn c6c quy dlnh vO c6ng khai th6ng tin

theo quy dinh tai Di6u 5 chuong II ph6p l6nh sd 34120071PL-UBTVQHIl ngey

20412007 cria UBTVQH.

- Ni6m yiit c6ng khai, minh b4ch mric thu c6c 1o4i phi t4i B0 phan tii5p nhan

h6 so vd tri k6t qu6 cria So aC tO chirc, c6 nhdn bi6t, thpc hiQn vi gi6m s6t.

- Thuong xuy6n ri so6t v6n ban quy phAm ph6p lupt tt6 klp thoi tham muu

co quan c6 thAm quydn sta d6i, thay thti. Hing ndm kip thoi t6ng hqp, trinh Chri

tich UBND tinh c6ng UO Oanfr mgc v5n ban QPPI htit hiQu lgc, ngrmg hiQu lyc

todn bQ ho{c mQt ph6n thuQc linh vuc quan l}? nha nu6c cta HDND, UBND tinh.

2.4.Trich nhiQm giii trinh vrri nguoi dffn

- ThUc hiQn t6t viQc ti6p xtc, d5i tho4i tr.uc titip voi t6 chtc, c6 nh6n th6ng

qua c6c UuOi titip dan dinh kj hang thang, dQt xu6t.

- Cic cdng chtc, vi6n chtc chuy6n m6n tdng cudng ti6p xric, trao ddi,

huong aan tO chtc, c6 nh6n c6c v6n dd chua 16 khi thgc hign viQc nQp hd so vi
nhan ktit qui giii quy6t TTHC thuQc tham quy6n gi6i quyiSt cria Sd.

- LAng nghe, tii5p thu cdcy ki6n d6ng g6p cria t6 chirc, c6 nhdn.
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- ThUc hi-en ttlt tuet khiiiu n4i, t6 c6o, LuQt tii5p c6ng dan. Rn soSt hQ thiSng h6a

s6 s6ch ghi ch6p, s6 theo d6i tii5p c6ng den dam b6o dtng m5u, day dir thdng tin.

- Tii5p thu, vi phfc ttip nhtng dd xu6t, kitin nghi cira t6 chtc, c6 nhAn.

- Hang n6m x6y dUng kri ho4ch thanh tra, ki6m tra chuy6n ngd,nh, chuy6n

dd, thgc hiQn nghiOm c6c kiSt 1u4n, kitin ngh!; t4p trung gi6i quy6t c6 hiQu qui kiiSn

nghi, ktritiu n4i, t6 c5o cta nguoi d6n.

2.5. Ki6m soit tham nhiing trong khu vrpc c6ng

- Thgc hien t6t viQc ki6m tra, gi6m s6t, kip thdi xri lf nghiCm c6c trudrng

hqp lqi dUng chtc vg, quydn hpn, nhiQm vU dugc giao gdy kh6 khen cho t6

chfc, c6 nh6n; chri trgng c6ng t6c tuy6n truydn gi6o dqc n6ng cao nhfn thtic

chinh tri, phAm ch6t dao dtc cta itQi ngfl can bg, c6ng chric, vi6n chfc nh6t ln

nhimg nguoi tr.uc ti6p giii quy6t c6c tht tqc henh chinh cho t6 chirc, cri nhdn.

-XAy dUng dQi ngfic5n bQ,c6ng chfc, vi6n chtcc6 dgo dtc, ph6m

ch6t dim b6o dri nlng lgc d6p img y6u cAu cdng t6c. Kip thoi ph6t hiQn vn d6

xu6t thay thii ngay nhimg cdng chtc, vi6n chirc k6m phAm ch6t, y6u n[ng lyc,

nhflng nhiSu g6y kh6 khdn cho t6 chtc, c6 nh6n.

- TEng cudng cdng t6c phdng, ch5ng tham nhfing; ki6m tra, viQc thUc hien

c6c quy dinh ctia Nhi nu6c, tlng cudrng kf lupt kj, cuong, n6ng cao d4o dtc

c6ng vg cta c6n bQ, c6ng chfc, vi6n chtc; xu lf nghiOm c6c hinh vi gdy nhtng

nhiSu nguoi d6n vd doanh nghiqp.

- 86 trl c6ng chtc c6 phAm ch6t d4o dtc, nlng lgc chuy6n m6n, nghiep

vq tii5p nhfln h6 so vi tri ki5t qui ldm viQc tai B0 phan tii5p nhqn h6 so vd tr6 k6t

qui So t4i Trung t6m Ki6m so6t TTHC vd Phgc vp hinh ch(nh c6ng cria tinh;

t4n tinh huong aan tO chtc, c6 nh6n kh6ng gdy phi6n hi s6ch nhiSu ngudi ddn,

doanh nghipp khi thgc hiQn gini quyi5t thri tpc hanh chinh.

- C6ng khai, minh b4ch trong quy trinh tuytin dUng; titip tqc hoan thiQn,

b6 sung vi tri viQc ld,rn, x6y dpg ban m6 ti vi khung neng lgc gin voi ttmg vi

trf viQc ldm I c6ch khoa hgc, khSch quan, phdn lo4i vi tri viQc lem de x6c dinh
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phuong thirc vi quy trinh tuy6n dUng phu hqrp v6i d{c thir vi trf viQc Hm; ctanh

gi6 cin bQ, cdng chirc, vi6n chirc, thlrc hiQn sang lgc, tinh gian bi6n ch6, mi6n

nhiQm, thay thi5. Xdy dpg nQi dung thi, s6t h4ch s6t vdi y6u cAu vi tri viQc li,rn,

tmg dpng c6ng nghe thdng tin trong qu6 trinh tuy6n dung.

2.6. Thfr tgc hinh chinh c6ng

Tri6n khai thgc hiQn t6t viQc gi6i q.ryi5t c6c tht tpc hanh chinh theo co chi5 mQt

cria, mQt cta li6n th6ng trong gi6i quytit TTHC. tdt ch c6c TTHC thuQc thAm

quyen gi6i quyiit cria So d6u dugc tiiSp nhan hti so vi tri kiSt qui t4i Trung tdm

Ki6m so6t TTHC vi Phpc vp hinh chinh c6ng cria tinh.

- TEng cudrng huong aan tO chtc, c6 nh6n sri dgng dlch vp c6ng tr6n m6i

trudmg m?ng.Rir so5t, cung c6p lch vp cdng tryc tuy6n mric dQ 3,4v1i c6c thtr

tgc dti diAu kien nhem gitip cho t6 chtc, c6ng ddn nQp h6 so qua mail vd ha ctnr

.l.L,.,r.r^'
k6t qu6 gi6i quy6t tht tpc henh chinh, thuan tiQn trong giao dich c6ng vigc, ti6t

kiem dugc chi phi vd thoi gian di lgi blng c6c hinh thric

- Titip tgc rd so6t, don gian h6a TTHC; thtr tpc gi6y td, hd so don gian.

- Hgn cg thti ngey nhen ki5t qui vi dugc nh?n kiSt qui dring nhu lich hgn.

- TEng cudng tnlch nhigm cta co qu.ul, nguoi dung dAu, c6 nhan, td chtrc trong

thgc hiQn vigc $n thu xin 6i aOi voi t6 chrrc, c6 nhAn aOi voi .rt tng hd so qu6 ffi hen,

quihan.

2.7. Cungc6p dich vg c6ng

Tiiip tpc thgc hiQn quin lf viQc cung c6p nu6c s4ch cho nguoi ddn theo

Chuong trinh Mgc ti€u qutic gia nudc s4ch vd vQ sinh mdi trudng n6ng thdn,

diu tu mo rgng hg th6ng cung c6p nu6c spch, cung c6p nu6c dat ch6t lugng , dri

luu lugng phUc vp nhdn ddn.

Tritin lJrai d6ng bQ c6c gi6i ph6p nhim cai thien ch6t lugng m6i truong

s5ng cta nguoi din huong t6i sg ph6t tri6n b6n vimg, cp th6 li tlng cudrng c6ng

t6c thanh tra, ki6m tra x6y dUng m6i n6ng th6n mdi; thUc hien mgc ti6u qu5c gia

nu6c spch vi v9 sinh m6i trudng n6ng th6n.
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2.8.Quf,n tr! m6i trulng:

Nghi6n tric thgc hiQn c6ng t5c qutur tri m6i trudrng, tri6n khai d6ng b0 c5c

gi6i ph6p nhim cii thign ch6t lugng mdi truong s5rrg cta ngudi dan huong t6i

ph6t triiSn b6n virng.

2.9. Quin tri iliQn tfr

Tdng cudng viQc img dUng c6ng nghe th6ng trong tin trong c6ng trlc chi

d4o, didu henh, gi6i quytit c6ng viQc chuy6n m6n t4i don vi.

Tii5p qc ting cudng ph6 bi6n, tuydn truydn d6n nguoi ddn bitit vi sti dUng

c6ng th6ng tin diQn tu cria chinh q.ry6n dla phuong, sti dUng cting d[ch vg c6ng

tryc tuy6n tfch hqp vdi c6ng dich vU c6ng qutic gia.l.

rrr. T0 cHIIc THUC HrpN:

1. Vin phdng S&:

- Tham muu theo d6i, huong din, ddn d6c, ki,-lm tra cic phdng, ban, don v!

thuc hiOn kti hoach;

- Tham muu Lanh dgo S0 ki6m tra tinh hinh thgc hien kti ho4ch t4i c6c dcrn

v! (l6ng ghdp k6 hopch kiiSm tra c6i c5ch hanh chinh).

T6ng hgp 86o c6o k6t qui thgc hiQn grii vC UBND tinh (qua s0 nQi vp): 6

thang dAu ndm trudc ngey 08/6 (thdi gian ctrtit sti liQu tt 0lllll2}22-311512023),

b6o c6o n6m tru6c ngay 3ll10 (thdi gian chi5t si5 fiqu tt 01/1 112022 ddn

3U1012023)

2. Chi cgc Thfiy lgi, trung tim nu0c sinh ho4t vi vQ sinh mdi trulng

n6ng thdn:

Chi cgc thu! lqi chri tri, ptrOi nqp v6i Trung tdm nudc Sinh hoqt vi Ve

sinh m6i trudrng n6ng thdn:

- Cht dQng thgc hiQn nhigm vs theo tham quy6n;

- Huong dan nghiep vp chuy6n m6n aOi vOi UBND c6p huyQn, UBND c6p

x5, theo d6i, ddn d6c thgc hien;

- XAy d\mg, tri6n khai thyc hien ki5 hogch ki6m tra theo nhiQm vg duo. c

phdn c6ng trong quf III ndm 2023 (tai phu lsc kdm theo); b6o c6o k6t qu6 thyc
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hiQn v6 S0 Ndng nghiQp vi PTNT (qua v6n phong So) tru6c 3}lgl2}23 dO tdng

hgrp, b6o c5o UBND tinh.

- Cht dQng tham muu UBND tinh ho{c tt6 nghi c6c co quan li6n quan

thanh lfp c6c doan c6ng t6c,t6 c6ng t6c chuyOn aC 1ni5u cAn thii5t);

- XAy dUng c6c bi6u, barrg m6u b6o c6o dO ngh! cdc don vi li6n quan,

UBND c6p huyQn b6o c6o dinh ky.

- 86o c6o ktit qui thpc hiQn gti vA Vdn phong sd: 6 th,lng dAu ndm tru6c

ngey 08/6 (thdi gian ch6t s6 liQu ttr 0lllll2022-311512023),bfuo c6o n6m tru6c

nsay 3lll0 (thdi gian chi5t s6 neu fi 01/l lt2o22 d6n 3 LllOl2O23)

3. Cic phdng, ban, don v! chuy6n m6n:

fhOi trqp voi Vdn phong Sd, tr6n co sd chtc nfog, nhiQm vg ctia minh,

thUc hien c6c nQi dung ki5 hoqch niy.

Trong qu.i tinh fi6n khai, thlrc hiQn *5u co kh6 kherl, vu6ng mic, circphdng,

don vi phan anh tgc titip v6 Vdn phdng Se dC t6ng hgp, b6o c6o Lenh dao S0. Z
_=

Noi nhQn:
- UBND tinh;(tt6 b6o c6o)
- LAnh dao S0;
- C6c phong, boq don v!tryc thuQc;
- Luu: VT.

DOC

nh Tuin
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x,H,C N

SO

o
TT

NOI DUNG sAx pnApr CO QUAN
cuu rni

CO QUAN
pn6r HgP

THOI GIAN
THI.I. C HIEN

1

Tuy6n truydn, huong dan, theo d6i,
d5ng tai th6ng tin l6n trang th6ng tin
diQn fii cta Sd.
PhOi hqp w6i co qu,an chuy6n m6n
tuy6n truy6n, ph6 bi6n LuQt ti6p cfn
th6ng tin vir c6c v5n ban huong dan
Rd so6t c6c v6n ban QPPL ctra HEND,
UBND d5 ban hanh c6 1i6n quan d6
tham mrru, sta d6i, b6 sung, thay th6
cho phir hqp

Cdc vdn ban, b6o c6o,
link dlng tai

VAn phdng
Sd, Thanh tra
sd

Cdc phdng,
ban, don v!

Thudng
xuy6n

2

X6y dpg ve tri6n khai kC ho4ch thanh
tra, ki6m tra hing ndm, chuy6n dd,
chuy6n ngirnh;
-Thyc hiQn nghiOm c6c k6t tuQn, ki6n
ngJri, quyi5t dinh xt lf vA thanh tra,
ki6m tra; tfp trung gi6i guy6t c6.hiQu
qui nhimg ki€n nghi, khi6u n4i, t6 c6o
cta c6ng d6n.
-Thgc hien ti5t c6ng tdc ti6p c6ng d6n:
Uti tri dAy dt nguoi dirng chric tr5ch, dri

B6o c6o kiit qui c6ng tric
gitLi quyi5t khi6u nai to
c6o

Ven phdng
Sd, Thanh tra
sd

C6c phdng,
ban, don vi

Thudrng
xuy6n

. rHU.c HrrgN cAc-^fiYi#fo *o*r NAM 2023
K€ hosch s6 ?-S' /KI{-,SNN, ngdy Qb'thdngOZndm&Bcila Sd N6ng nghiQp vd PTNT)
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o

TT
NOI DUNG sAN pnAvr CO QUAN

cHu rni
CO QUAN
pu6r HgP

THOI GIAN
THI/C HIPN

th6m quy6n; ngudi d.rr,g d3u cg quan,
don v! ct6m b6o lich tryc ti6p ti6p c6ng
dan dinh l"i; ri so6t, d6nh gi6 ch6t
tuqng dQi ngfi..6rg chirctiOp c6ng ddn,
co kC ho4ch b6i dudng, nang cao nhfn
thfc, tr6ch nhiQm, nghigp v9 cta dQi
ngfr c6n bQ, c6ng chfc ti6p c6ng dAn.

-Rh so6t he th6ng s6 s6ch ghi ch6p, sO

theo d6i c6ng t6c ti6p c6ng d6n dim
b6o dfng m6u, ghi du th6ng tin; sri
dUng hieu qua phdnm6m trong titip
.rh+, phdn.lo4i, xri tf don ki6n nghi,
khi6u n4i, t6 c5o cira c6ng d6n.
-Thgc hiQn ddy dri, dirng thoi h4n d6i
vdi c6c nQi dung ph6i gi6i trinh v6i
ngudi d6n theo quy dfnh.
-eO tri dia di6m titip c6ng din spch s6,

tho6ng m6t, trang tri d[a dii5m theo quy
dinh; x6y dpg vir ni6m yet lich tiCp
c6ng ddn cg th6 theo ngdy, gid, t6n, s6
diQn tho4i ngudi tiiSp c6ng d6n.

-COng khai minh b4ch c5c bu6c theo
quy dlnh trong tuytin dUng.

-Ti6p tUc b6 sung, hoan thiQn x6c dinh
vi trf vi€c lirm, xdy dure b6n m6 tA

K6 hopch, cfuc hinh
thirc cOng khai

Vin phdng SO
C5c dcnr vi 1i6n
quan

Khi c6 tuy6n
dung
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A
o

TT
NOI DUNG sAN pHApr CO QUAN

cnu rni
CO QUAN
pnOr HgP

THOI GIAN
rntl. c HrEN

c6ng viQc vd khung nlng tgc gan li6n
v6i timg vi tri ai5 tam cdn cri khoa hgc,
kh6ch quan cho hopt dOng tuy6n dUng;
phdn loai vi tri viQc lim d6 x6c dfnh
phuong thrlc vi quy trinh tuytin dUng
phir hqrp voi df,c thir cira ttrng lopi vi tri;
danh gi6 CBCCVC, thgc hiQn tinh gi6n
bi6n ch6, sing lgc, mi6n nhiQm, thay
th6

Tp"e cudrng tyy€, truydn t6i ngudi dan
ve nhtne n5 lgc cta chinh qry6n;
nhin g k6t.qu6 d4t dugc trong c6ng t6c
phdng ch6ng tham nhfrng, t4o .sg tin
tu&ng cuq ngudi d6n vO quy6t t6m
phdng ch6ng tham nhfrng cita chinh
quy6n tinh, c5c c6p, c6c ngirnh
.-T6ng cudng c5c k€nh titip nhan th6ng
tin cta ngudi ddn vd hien tuarng tham
nhtng; x6c minh, xri ly kip thoi
-C6ng khai rQng r6i, k6t qui xtr l!, cic
vq viQc tham rrhfirrg

Th6ng b6o d6nh ei6
ch6t lugng CBCC cu5i
nim; BC k€t qu6 cdng
t6c thanh tra

Thanh tra SO
C6c don vi li6n
quan

Thuong
xuyOn

Tri6n khaic6 hiQu qu6 DC 6nd6i m6i
thuc hiQn coch6 mOt cria, mQt cria 1i6n

th6ngtrong gi6i qrry6t TTHC theo quy

Cdc TTHC dugc c6ng
khai dAy dt, c6ng UO tip
thdi, dirng quy dinh ;

Vdn phdng So
Cdc don

vi li6n quan
Thuong
xuyOn



4

o
TT

NOI DUNG sAN pnAvr CO QUAN
cn0 rni

CO QUAN
pu6r HgP

THOI GIAN
rnU. c HrEN

dinh tai Quy6t dinh s6468/QD-TTg
ngay 271312021 cria Thri tuong Chinh
pht.
-Cung c6p dfch vg c6ng tryc tuy6n mric
dO 3, 4 d6i v6i c5c TTHC(thuQc thAm

), .,.quyen gi6i quy6t cria cdc. cdp chinh
quy6n) dri di6u kiQn tr€n C6ng Dlch vu
c6ng vi HQ th6ng th6ng tin mQt cta
diQn tu tinh d6m b6o tich hqrp tr6n
COng Dich vp Qu5c gia
.-96rg khai ti6n dQ, ki5t qu6 gi6i q.,yiSt

hO so TTHC tr6n C6ng dich vg c6ng vi
Hp th6ng th6ng tin mQt cria dign tt tinh
c6 tich hgp, cun g cdp, cl6ng bQ th6ng
tin 16n Cdng Dich vg c6ng QuOc gia.

-Rir so6t,dA xu6t cilt giemdon gi6n hoa
cric TTHC (c6t gi6m thoi gian, thirnh
phAn hO S0, y6u ci., diAu kiQn cic
TTHC dang lirrdo cin, t6n k6m chi
phinguli ddn, doanh nghiQp,...)
-Tri6n khai thgc hien TTHC tr6n m6i
trudrng diQn tri dga tr6n dt lieu s6.

-Tdng cudrng trSch nhipm phOi hqp
gita c6c co quan c6 thAm ggV6n; tr6ch
nhiQm cta ngudi dt?ng d6u cilc co

cong van cung cap, cac
vdn b6n xin 16i...
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quan, don vi, dla ,phuong trong giii
quy6t TTHC cho tO chric vi c5 nhan.
Thyc hiQn viQc xin l5i c6 nh6n, doanh
.$iep, 16 chric aOi vOi c5c trudrng hqp
h6 so tr6 hgn do 16i cta co quan hanh
chinh nhir nu6c vi giii trinh lf do

Quy di$ 16 trSch nhiQm cta r.rBucri

dung d6u c6c co quan, don vi d6i voi
viQc thgc hiQn c6c nhiQm vu li6n quan
di5n cii c6ch TTHC, kiiSm so6t TTHC.

- Tham mrru UBND tinh k6 hopch thgc
hiQn Nghi dinh 4312022/ND-CP ngdy
2410612022 ctra Chinh pht quy dinh
viQc gu6n ly, sy dUnF vd khai th6c tdi
s6n k6t c6u h4 t6ng cdp nu6c s4ch

- Dinh kj, thgc hiQn thanh ki6m tra
vigc thgc hiQn k6 ho4ch c6p nu6c an
tod.ur c6c c6ng trinh c6p nu6c trdn dla
ban tinh
-Tham mrru thyc hign brin d5u gi| cfuc

"Qrg 
tri"t c6p nu6c tfp trung dAu tu

b6ng ngu6n v6n chuong trinh PforR
- Tham muu thgc hiQn giao cilc c6ng

,Atrinh c6p nu6c tfp trung ddu tu bSng

COng v6n, k6 hoph, b5o
c5o

Chi cpc Thriy
lqi

Trung
tdm nu6c SH
vir VSMTNT
vi C6c don v!
li6n quan

Thudrng
xuyCn
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.19.,6, v5n Chuong trinh NTP b5t g
hinh thirc giao c6 hoan trh gi6tr! tai san

cho nhd nu6c.
- KirSm tra, ri so5t viQc thlrc hiQn quy
hopch vi phin vtng c6p nu6c, viQc l6p
dflt vi quan ly m4ng duong 6.19, lip dat
di"g h6 sti dUng nu6c, khi ning cung
c6p.vi chit lugng dlch vp cria c6c don
v! c6p nu6c
- Ting culng thanh ki6m tra ch6t
lugng nu6c cria c6c don v! c6p nu6c
tr6n dla bin
- T|p hu6n, truy6n th6ng, n6ng cao
ning lgc ctra ngudi d6n vi can bQ c6p
nu6c

Rd so6t, tham mrru sria d6i quy ch6 ldm
viQc, quy chti d6n chir trong ho4t dQng

cta co quan khi c6 sp thay d6i.
Quy ch6 Vin phdng Sd

CLc phdng,
ban, don vi 1i6n
quan
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